229335

TRUVISTA 2011-29-A
g

February 18, 2011

Re: Authorized Utility Representative Forms

Memorandum to:

Public Service Commission of SC
Clerk’s Office

Post Office Drawer 11649
Columbia, South Carolina 29211

Office of Regulatory Staff

Attn: Jeanne Gordon ‘
1401 Main Street, Suite 900

Columbia, South Carolina 29201

Please find enclosed Authorized Utility Representative Forms for updates for the following
companies:

The Chester Telephone Company
Ridgeway Telephone Company, Inc.
The Lockhart Telephone Company, Inc.
Fairfield Communications, Inc.

Chester Long Distance Services Inc.

Please call me at 803-581-9164 if you have any questions.

Thank You,

7o ﬁ?%%

Tom Harper
Director-Administration & Regulatory Affairs
TruVista Communications

112 York Street

Chester SC 29706

Office: 803-581-9164

Cell: 803-379-1504




AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS
TYPE: [ ]IXC [ 1CLEC [4 ILEC [ ] Wireless

CERTIFICATED COMPANY INFORMATION

The Chester Telephone Company
Company Name
TruVista

Dbalfka
P.O. Box 160

Mailing Address
Chester SC 29706

City, State, Zip Code

112 York Street
Business Location
Chester SC 29706 Chester
City, State, Zip Code County

REGISTERED AGENT INFORMATION
Registered Agent: J Brian Singleton

Mailing Address: P-O. Box 160

City, State, Zip Code: Chester SC 29706

Pursuant to the Commission’s rules and regulations, print or type company contact for the following areas:

A. J. Brian Singleton
General Manager (Include address if different than above.)
803-581-9193 | 803-581-2223 | bsingleton@truvista.biz
Telephone Number Facsimile Number E-mail Address
B. Allison Johnson
Customer Relations /Complaints Representative (Include address if different than above.)
803-581-9159 ,803-581-2223 / ajohnson@truvista.biz
Telephone Number Facsimile Number E-mail Address

c1. J. Brian Singleton

Customer Relations/Complaints Representative for Escalated Complaints  (Include address if different than above.)

803-581-9193 / 803-581-2223 / bsingleton@truvista.biz

Telephone Number Facsimile Number E-mail Address
co. 1-800-768-1212

Customer Contact (Toll Free Number)

D. David Redys, P.E.
Engineering Operations (Include address if different than above.)
803-581-9141 / 803-581-2223 dredys@truvista.biz
Telephone Number Facsimile Number E-mail Address
E Tracy Starnes
Test and Repair (Include address if different than above.)
803-581-9194 / 803-581-2223 / tstarnes@truvista.biz
Telephone Number Facsimile Number E-mail Address
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F. Tony Helms

Emergencies {During non-office hours)
803-385-2191 803-581-2223

Telephone Number

thelms@truvista.biz

Facsimile Number E-mail Address

In addition, please provide the following company contact information to assist in proper routing of correspondence and invoices;

G Thomas T. Harper

Regulatory Officer  (Include address if different than above.)
803-581-9164 / 803-581-2223,

tharper@truvista.biz

Tetephone Number Facsimile Number
Cheryl Wylie

E-mail Address

Dual Party Mailings (Name)
P.O. Box 160 Chester SC 29706

Mailing Address

803-581-9133 ;803-581-2223

cwylie@truvista.biz

Telephone Number Facsimile Number

Tom Harper

E-maii Address

Interim LEC Fund Maifings (Name)
P.0. Box 160, Chester SC 29706

Maifing Address

803-581-9164 }803-581-2223

tharper@truvista.biz

Telephone Number Facsimile Number

Tom Harper

E-mait Address

Universal Service Fund Mailings (Name)
P.C. Box 160 Chester SC 28706

Mailing Address

203-581-9164 / 803-581-2223

tharper@truvista.biz

Telephone Number Facsimile Number

Cheryl Wylie

E-mail Address

Gross Receipts Mailings (Name}
P.0. Box 160, Chester 5C 29706

Mailing Address

803-581-9133 ; 803-581-2223

cwylie@truvista.biz

Telephone Number Facsimile Number

Tom Harper

E-maii Address

Lifefine Mailings {Name)
P.O. Box 160 Chester SC 29706

Mailing Address
803-581-9164 / 803-581-2223

tharper@truvista.biz

Telephone Number Facsimile Number

Thomas T, Harper

E-mail Address

This form was completed by {print name)
Director-Administration & Regulatory Affairs

‘Signatufe /

16 February 2011

Title

RETURN COMPLETED FORM TO:

Public Service Commission of SC
Clerk's Office

Post Office Drawer 11649
Columbia, South Carolina 29211

Bate

Office of Regulatory Staff
Attn: Jeanne Gordon
1401 Main Strest, Suite 900

Columbia, South Carolina 28201 {Rev. PSC 11/2010)
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AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS
TYPE: [ 1IXC [ JELEG [¥ILEC [ 1 Wireless

CERTIFICATED COMPANY INFORMATION

Ridgeway Telephone Company, Inc.
Company Name
TruVista
Dbalfka

P.0O. Box 160
Mailing Address FEB 2 4 72011
Chester SC 29706 B A

City, State, Zip Code M A[f:/ E)\[\J/I(}
112 York Street
Business Location
Chester SC 29706 Chester

City, State, Zip Code County

REGISTERED AGENT INFORMATION
Registered Agent: J: Brian Singleton

Mailing Address: P-O. Box 160

City, State, Zip Code: Chester SC 29706

Pursuant to the Commission’s rules and requlations, print or type company contact for the following areas:

A J. Brian Singleton
General Manager (Include address if different than above.)
803-581-9193 / 803-581-2223 | bsingleton@truvista.biz
Telephone Number Facsimile Number E-mail Address
B. Allison Johnson
Customer Relations /Complaints Representative (Include address if different than above.)
803-581-9159 / 803-581-2223 / ajohnson@truvista.biz
Telephone Number Facsimile Number E-mail Address

ci. J. Brian Singleton

Customer Relations/Complaints Representative for Escalated Complaints  (Include address if different than above.)
803-581-9193 / 803-581-2223 / bsingleton@truvista.biz

Telephone Number Facsimile Number E-mail Address

C2. 1-800-768-1212
Customer Contact (Toll Free Number)

D. David Redys, P.E.
Engineering Operations (Include address if different than above.)
803-581-9141 / 803-581-2223 / dredys@truvista.biz
Telephone Number Facsimile Number E-mail Address
E Tracy Starnes
Test and Repair (Include address if different than above.)
803-581-9194 / 803-581-2223 / tstarnes@truvista.biz
Telephone Number Facsimile Number E-mail Address
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F Tony Helms

Emergencies (During non-office hours)
803-385-2191 803-581-2223

Telephone Number

thelmgs@truvista.biz

E-mail Address

Facsimile Number

in addition, please provide the following company contact information to assist in proper routing of correspondence and invoices:

G. - Thomas T. Harper
Regulatory Officer  (Include address if different than above.)

802-581-9164

/ 803-581-2223,

tharper@truvista.biz

Telephone Number Facsimile Number

Cheryl Wylie

E-mail Address

Dual Party Mailings {Name)
P.O. Box 160 Chester SC 29706

Mailing Address

803-581-9133 ;803-581-2223

cwylie@truvista.biz

Telephone Number Facsimile Number

Tom Harper

E-mail Address

Interim LEC Fund Mailings (Name}
P.O. Box 160, Chester SC 28706

Mailing Address

803-581-9164 }/803-581-2223

!

tharpere@truvista.biz

Telephaone Number Facsimife Number

Tom Harper

E-mail Address

Universal Service Fund Mailings (Name)
P.0. Box 180 Chester SC 29706

Mailing Address

803-581-9164 / 803-581-2223

tharper@truvista.biz

Telephone Number Facsimite Number

Cheryl Wylie

E-mail Address

Gross Receipts Mailings (Name)
P.O. Box 160, Chester SC 29706

Mailing Address

803-581-9133 ; 803-581-2223

cwyliegtruvista.biz

Telephone Number Facsimile Number

Tom Harpexr

E-mait Address

Lifeline Mailings {Name)
P.0O. Box 160 Chester SC 29706

Mailing Address

B803-581-9164 / 803-581-2223

tharper@truvista.biz

Telephone Number Facsimile Number

Thomas T. Harper

E-mail Address

oo Z g

This form was completed by (print name}
Director-Administration & Regulatory Affairs

Signa’ture /7
16 February 2011

Title

RETURN COMPLETED FORM TO:

Public Service Commission of SC
Clerk's Office

Post Office Drawer 11649
Columbia, South Carolina 29211

Date

Office of Regulatory Staff
Attn: Jeanne Gordon
1401 Main Strest, Suite 900

Columbia, South Carolina 29201 {Rev. PSC 11/2010)
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AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS
WPE: [ ]1IXC [ 1CLEC [4ILEC [ ] Wireless

CERTIFICATED COMPANY INFORMATION

The Lockhart Telephone Company, Inc.
Company Name
TruVista

Dba.l,fka i Ul\lr.l! LI TT
P.O. Box 160
Mailing Address - P~ Y T g e
Y BORTYRET
Chester SC 29706 RECEIVE D)

City, State, Zip Code
112 York Street

ETTE © "
b < 4 /01

Business Location PSC sC
Chester SC 29706 Chester MAIL / DMS
City, State, Zip Code County

REGISTERED AGENT INFORMATION
Registered Agent: J. Brian Singleton

Mailing Address; P-O. Box 160

City, State, Zip Code: Chester SC 29706

Pursuant to the Commission’s rules and requlations, print or type company contact for the following areas:

A J. Brian Singleton
General Manager (Include address if different than above.)
803-581-9193 / 803-581-2223 | bsingleton@truvista.biz
Telephone Number Facsimile Number E-mail Address
B. Allison Johnson
Customer Relations /Complaints Representative (Include address if different than above.)
803-581-9159 / 803-581-2223 / ajohnson@truvista.biz
Telephone Number Facsimile Number E-mail Address

C1. J. Brian Singleton
Customer Relations/Complaints Representative for Escalated Complaints  (Include address if different than above.)
803-581-9193 / 803-581-2223 / bsingleton@truvista.biz

Telephone Number Facsimile Number E-mail Address

co. 1-800-768-1212
Customer Contact (Toll Free Number)

D. David Redys, P.E.
Engineering Operations (Include address if different than above.)
803-581-9141 / 803-581-2223 / dredys@truvista.biz
Telephone Number Facsimile Number E-mail Address
E Tracy Starnes
Test and Repair (Include address if different than above.)
803-581-9194 / 803-581-2223 / tstarnes@truvista.biz
Telephone Number Facsimile Number E-mail Address
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F Tony Heims

Emergencies (During non-office hours)
803-385-2191 803-581-2223

thelms@truvista.biz

Telephone Number Facsimile Number

E-mail Address

In addition, please provide the following company contact informatiop to assist in proper routing of carrespondence and invoices:

G. Thomas T. Harper

Regulatory Officer  (Include address if different than above.)

tharper@truvista.biz

803-581-9164 [ 803—581—2223/
Telephone Number Facsimile Number E-mait Address
H. Chery! Wylie

Dual Party Mailings (Nams)
P.C. Box 160 Chester SC 25706

Mailing Address

cwylieetruvista.biz

803-581-9133 ;803-581-2223
Telephone Number Facsimile Number E-mail Address
L Tom Harper

Interim LEC Fund Mailings (Name)
P.O. Box 160, Chester SC 29706

Mailing Address

tharper@truvisgta.biz

803-581-9164 /803-581-2223 /
Tetephone Number Facsimile Number E-mail Address
4 Tom Harper

Universal Service Fund Mailings (Name)
P.Q. Box 160 Chester SC 29706

Mailing Address

803-581-9164 / 803-581-2223 / tharper@truvista.biz
Telephone Number Facsimile Number E-mail Address
K Cheryl Wylie

Gross Receipts Mailings (Name)
P.O. Box 160, Chester SC 29706

Mailing Address
803-581-9133 ; 803-581-2223

.

cwylie@truvista.biz

Telephone Number Facsimile Number
Tom Harper

E-mail Address

Lifeline Mailings {(Name)
P.O. Box 160 Chester SC 29706

Mailing Address
80??—581—9164 / 803-581-2223

tharper@truvista.biz

Telephone Number Facsimile Number

Thomas T. Harper

E-mail Address

Tt T iz

This form was completed by (print name) Signature /7
Director-Administration & Regulatory Affairs 16 February 2011
Title Date
RETURN COMPLETED FORM TO:
Pubiic Service Commission of SC Qffice of Regulatory Staff

Clerk's Office
Post Office Drawer 11649
Columbia, South Carolina 29211

Attn: Jeanne Gordon
1401 Main Street, Suite 900
Columbia, South Carolina 29201

{Rev. PSC 11/2010)
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AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS
TYPE: [ 1IXC [4 CLEC [ TILEC [ 1Wireless

CERTIFICATED COMPANY INFORMATION

Fairfield Communications, Inc.
Company Name
TruVista
Dba/fka
P.O. Box 160
Mailing Address D ECRTNS BT
Chestger SC 29706 JK\(.IL_Q,,‘l.__,_!l_ v d ’A” ))
City, State, Zip Code FEB 2 4 72011

112 York Street
Business Location ’SC SC
Chester SC 29706 Chester MAIL / DMS
City, State, Zip Code County

REGISTERED AGENT INFORMATION
Registered Agent; J- Brian Singleton

Mailing Address: P-O. Box 160

City, State, Zip Code: Chester SC 29706

Pursuant to the Commission’s rules and requlations, print or type company contact for the following areas:

A J. Brian Singleton
General Manager (Include address if different than above.)
803-581-9193 | 803-581-2223 / bsingleton@truvista.biz
Telephone Number Facsimile Number E-mail Address
B. Allison Johnson
Customer Relations /Complaints Representative (Include address if different than above.)
803-581-9159 , 803-581-2223 ajohnsone@truvista.biz
Telephone Number Facsimile Number E-mail Address
c1. J. Brian Singleton
Customer Relations/Complaints Representative for Escalated Complaints  (Include address if different than above.)
803-581-9193 / 803-581-2223 / bsingleton@truvista.biz
Telephone Number Facsimile Number E-mail Address

co. 1-800-768-1212
Customer Contact (Toll Free Number)

D. David Redys, P.E.
Engineering Operations (Include address if different than above.)
803-581-9141 , 803-581-2223 dredys@truvista.biz
Telephone Number Facsimile Number E-mail Address
E. Tracy Starnes
Test and Repair (Include address if different than above.)
803-581-9194 / 803-581-2223 / tstarnes@truvista.biz
Telephone Number Facsimile Number E-mail Address
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F. Tony Helms

Emergencies (During nen-office hours)
803-385-2191 803-581-2223

Telephone Number

In addition, please provide the following company contact information to assist in proper routing of correspondence and invoices:
G. Thomas T. Harper

thelms@truvista.biz

Facsimife Number E-mail Address

Regulatory Officer  (Include address if different ihan above.) ) .
803-581-9164 / 803-581-2223,; tharper@truvista.biz

Telephore Number Facsimile Number E-mail Address

Cheryl Wylie

Dua! Party Mailings (Name)
P.0O. Box 160 Chester SC 28706

Mailing Address

803-581-9133 ;803-581-2223

/

cwylie@truvista.biz

Telephone Number Facsimile Nuraber

Tom Harper

E-mait Address

interim LEC Fund Mailings (Name)
P.O. Box 160, Chester SC 29706

Mailing Address

B03-581-9164 /803-581-2223

tharperetruvista.biz

Telephone Number Facsimile Number

Tom Harper

E-mail Address

Universal Service Fund Mailings (Name)
P.O. Box 160 Chester SC 28706

Mailing Address

803-581-9164 , 803-581-2223

tharper@truvista.biz

Telephone Number Facsimile Numbaer

Cheryl Wylie

E-mail Address

Gross Receipts Mailings (Name)
P.0O. Box 160, Chester SC 29706

Mailing Address

803-581-9133 ! 803-581-2223

cwylie@truvista.biz

Telephone Number Facsimile Number

Tom Harper

E-mail Address

Lifeline Mailings (Name)
P.0. Box 160 Chester SC 29706

Mailing Address

803-581-9164 ! 803-581-2223

e

tharper@truvista.biz

Telephone Number Facsimile Number

Thomas T. Harper

E-maif Address

This form was completed by {print name})
Director-Administration & Regulatory Affairs

Signature” ﬂ

16 February 2011

Title

RETURN COMPLETED FORM TO:

Public Service Commission of SC
Clerk’s Office

Post Office Drawer 11649
Columbhia, South Carolina 29211

Date

Office of Regulatory Staff
Attn: Jeanne Gordon
1401 Main Street, Suite 900

Columbia, South Carolina 29201 (Rev. PSC 11/2610)
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AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS
TYPE: [ IXC [ 1CLEC [ TILEC [ ] Wireless

CERTIFICATED COMPANY INFORMATION

Chester Long Distance Services, Inc.

Company Name

TruVista

Dba/fka

P.O. Box 160

Mailing Address ’ ~

Chester SC 29706 IRECEIVET

City, State, Zip Code o

112 York Street FEB 2 4 2011

Business Location PSC SC
Chester SC 29706 Chester MAD 7 Rixo

City, State, Zip Code County =T

/t..,

REGISTERED AGENT INFORMATION
Registered Agent; J- Brian Singleton

Mailing Address: P-O. Box 160

City, State, Zip Code: Chester SC 29706

Pursuant to the Commission’s rules and regulations, print or type company contact for the following areas:

A J. Brian Singleton
General Manager (Include address if different than above.)
803-581-9193 | 803-581-2223 / bsingleton@truvista.biz
Telephone Number Facsimile Number E-mail Address
B. Allison Johnson
Customer Relations /Complaints Representative (Include address if different than above.)
803-581-9159 / 803-581-2223 / ajohnsone@truvista.biz
Telephone Number Facsimile Number E-mail Address

cl. J. Brian Singleton

Customer Relations/Complaints Representative for Escalated Complaints  (Include address if different than above.)
803-581-9193 ; 803-581-2223 bsingleton@truvista.biz

Telephone Number Facsimile Number E-mail Address

co. 1-800-768-1212
Customer Contact (Toll Free Number)

D. David Redys, P.E.
Engineering Operations (Include address if different than above.)
803-581-9141 / 803-581-2223 / dredys@truvista.biz
Telephone Number Facsimile Number E-mail Address
E Tracy Starnes
Test and Repair (Include address if different than above.)
803-581-9194 / 803-581-2223 / tstarnes@truvista.biz
Telephone Number Facsimile Number E-mail Address

Page 1 of 2
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F. Tony Helms

Emergencies {During non-office hours)
803-385-2191 803-581-2223

Telephone Number

thelms@truvista.biz

E-mail Address

Facsimile Number

In addition, please provide the following company contact informaticn to assist in proper routing of correspondence and invoices:

G. Thomas T. Harper

Regulatory Officer  (Include address if different than above.)
B03-581-9164

tharper@truvista.biz

/ 803-581-2223,

Telephone Number Facsimile Number

Cheryl Wylie

E-mail Address

Dual Party Mailings (Name}
P.O. Box 160 Chester SC 28706

Mailing Address

803-581-9133 /803—581-2223

cwylie@truvista.biz

Telephone Number Facsimile Number

Tom Harper

E-mail Address

Interim LEC Fund Mailings {Name)
P.O. Box 160, Chester SC 29706

Mailing Address

803-581-9164 }/803-581-2223

tharper@truvista.biz

Telephone Number Facsimile Number

Tom Harper

E-mait Address

Universal Service Fund Mailings (Name)
P.0O. Box 160 Chester SC 29706

Mailing Address

803-581-9164 ; 803-581-2223

tharper@truvista.biz

Telephone Number Facsimile Number

Cheryl Wylie

E-mail Address

Gross Receipts Mailings (Name)
P.O. Box 160, Chester SC 29706

Mailing Address

803-581-9133 / 803-581-2223

cwyliegtruvista.biz

Telephone Number Facsimile Number

Tom Harper

E-maif Address

Lifeline Mailings (Name)
P.O. Box 160 Chester SC 29706

Mailing Address

803-581-9164 ; 803-581-2223

tharper@truvista.biz

Tefephone Number Facsimile Number E-mail Address
Thomas T. Harper 7% 7///5?/77«-
This form was completed by (print name) Signature 7 y
Director-Administration & Regulatory Affairs 16 February 2011
Titte Date
RETURN COMPLETED FORM TO:
Public Service Commissicn of SC Office of Regulatory Staff

Clerl's Office
Post Office Drawer 11649
Columbia, South Carofina 29211

Attn: Jeanne Gordon
1401 Main Street, Suite 900

Columbia, South Carolina 29201 (Rev. PSC 11/2010}

Page 2 of 2



